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QUESTION 1
Which DNS record is used for on-premises service by Jabber clients?
A. _collab-edge._tcp. SRV record
B. _cisco-uds._tls. SRV record
C. _cisco-uds._tcp. SRV record
D. A record
Correct Answer: C
Reference:
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/Windows/9_7/ CJAB_BK_C606D8A9_00_cisco-jabberdns-configuration-guide/CJAB_BK_C606D8A9_00_cisco-jabber-dns-configuration-guide_chapter_010.html

QUESTION 2
Which Cisco Unified Connections Manager service is required for users to control their desk phones using Cisco
Jabber?
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	Download 
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QUESTION 1
Refer to the exhibit. 



After configuration of the Cisco IMandP cluster in high-availability mode, both IMandP servers remain in the initializing
state. Which two actions ensure normal operations of this IMandP high-availability cluster? (Choose two.)
A. Clear the Enable High Availability check box in the Presence Redundancy Group configuration.
B. Confirm that Cisco Presence Engine, Cisco XCP Router, and Cisco DB services are up and running on both IMandP
servers.
C. Restart the Server Recovery Manager service in Cisco Unified Serviceability ?Network Services on both IMandP
servers.
D. Verify that the Cisco XCP SIP Federation Connection Manager service is running.
E. Ensure that an equal number of users are assigned to each IMandP server.
Correct Answer: CE
Reference:
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/im_presence/configAdminGuide/10_5_1/CUP0_BK_CE43108E_00_config-admin-guide-imp-105/CUP0_BK_CE43108E_00_configadmin-guide-imp-105_chapter_010010.html 

QUESTION 2
Refer to the exhibit. 



The associated directory number is configured with Call Forward All to voicemail in Cisco UCM. When users call the
directory number they hear the opening greeting. Which action should be taken to correct this issue?
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