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Cisco 500-450 PDF Questions Dumps – Try …

Latest and reasonable 500-450 test questions

QUESTION 1
Which three statements about Multi Line Agent mode in a Cisco Unified Contact Center Enterprise deployment are true?
(Choose three.)
A. It monitors and reports calls on all lines on the phone.
B. Allows Unified CCE to support Join Across Line and Direct Transfer Across Line features on the phone.
C. It monitors and reports of calls on only one line on the phone.
D. It requires a busy trigger of 2 (call waiting), although calls cannot be forwarded to other extensions on the phone
when busy.
E. It requires a maximum of two call appearances.
F. Shared lines are supported on ACD lines but not on non-ACD lines.
G. Call Park is supported on ACD and non-ACD lines.
Correct Answer: ABE

QUESTION 2
Which Cisco Finesse CLI command provides the license MAC address?
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