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QUESTION 1




Which issue can occur if QoS is not deployed on a Cisco Collaboration architecture across the WAN?




A. 403 Forbidden errors on SIP calls
B. excessive jitter
C. unexpected shut-down on Cisco Unified Communications Manager
D. packet fragmentation




Correct Answer: B




QUESTION 2




How can an engineer determine location-based CAC bandwidth requirements for Cisco Unified Communications Manager?




A. Set the requirements in the service parameters.
B. Add the requirements for each audio and video codec and how many calls must be supported.
C. Execute the Resource Reservation Protocol to return location-based requirements.
D. Calculate the number of calls against the license for Cisco Unified Border Element to determine calls per location.




Correct Answer: B




QUESTION 3




Which two elements of a dial plan define the domains that are accessible and are assigned to an endpoint? (Choose
two.)




A. Call Admissions Control
B. Route patterns
C. Calling Search Spaces
D. Translation patterns
E. partitions




Correct Answer: CE




QUESTION 4




An administrator would like to set several Cisco Jabber configuration parameters to only apply to mobile clients (iOS
and Android). How does the administrator accomplish this with Cisco Jabber 12.9 and Cisco UCM 12.5?




A. Assign the desired configuration file to “Mobile” Jabber Client Configuration in the Service Profile.
B. Deploy jabber-config-user.xml on iOS and Android devices.
C. Upload the jabber-config. enc file to TFTP
D. Create a user profile in Jabber Policies.




Correct Answer: A




QUESTION 5




Which application traffic does the DiffServ AF41 class according to the Cisco Collaboration System Solution Reference
Network Design?




A. audio call
B. messaging
C. video call
D. signaling




Correct Answer: C




QUESTION 6




An engineer must configure a route pattern that can route all + E.164 globalized international numbers for the dial plans of all countries. Which cisco UCM configuration accomplishes this task?








B. Option B
C. Option C
D. Option D




Correct Answer: D




QUESTION 7




As a voice engineer, which two recommendations do you make to your company to optimize Cisco Unified
Communications Manager configuration to reduce the number of toll fraud incidents? (Choose two.)




A. Classify all route patterns as on-net and prohibit on-net to on-net call transfers in Cisco Unified CM service
parameters.
B. Classify all route patterns as off-net and prohibit off-net to off-net call transfers in Cisco Unified CM service
parameters.
C. Classify all route patterns as on-net or off-net and prohibit off-net to off-net call transfers in Cisco Unified CM service
parameters.
D. Inbound CSS on any gateway typically should have access to internal destinations and PSTN destinations.
E. Inbound CSS on any gateway typically should have access to internal destinations only and not PSTN destinations.




Correct Answer: BE




QUESTION 8




What dialed number match this cisco UCM route pattern? 1[23]XX




A. 1200 through 1399 only
B. 1230 through 1239 only
C. 12300 through 12399 only
D. 1200 through 1300 only




Correct Answer: D




QUESTION 9




An engineer is setting up a system with voice and video endpoints using an auto-QoS policy on the switches. Which DSCP values are expected for interactive voice and video?




A. EF AND AF41
B. EF AND AF21
C. EF AND CS3
D. EF AND CS6




Correct Answer: A




QUESTION 10




A remote office has a less-than-optimal WAN connection and experiences packet loss, delay, and jitter. Which VoIP
the codec should be used in this situation?




A. G.711ulaw
B. iLBC
C. G.722.1
D. G.729A




Correct Answer: D




Reference: https://community.cisco.com/t5/collaboration-voice-and-video/summary-of-cucm-supported-codecs/tap/3162905




QUESTION 11




Which endpoint feature is supported using Mobile and Remote Access through Cisco Expressway?




A. SRST
B. SSO
C. H.323 registration proxy to Cisco Unified Communications Manager
D. MGCP gateway registration




Correct Answer: B




QUESTION 12




Configuration of DNS is required to achieve a fully functional Cisco UCM system Cisco UCM uses DNS to resolve fully
qualified domain names to IP addresses for which destinations?




A. Application server name
B. Primary TFTP Server for option 150
C. Cisco Unified Communications Manager Name
D. Sip trunk




Correct Answer: D
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